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Delegation Request

This request and any written submissions or background information for consideration by either Council or
Committees of Council is being submitted to Legislative Services.

Council or Committee (Choose One) * Council or Committee Meeting Date * @

Committee of the Whole 2025-11-11 3]

Subject *

Excellence Canada Platinum Presentation

Full Name of Spokesperson and Name of Group or Person(s) being Represented (if applicable) *

Sean Slater, President and CEO, Excellence Canada

Brief Summary of Issue or Purpose of Delegation *

Sean Slater, President and CEO of Excellence Canada, will present the prestigious Organizational
Excellence Standard (OES) Platinum Certificate. This milestone presentation recognizes Aurora's
groundbreaking achievement as the first municipality in Canada to attain OES Platinum certification, a
rigorous recognition earned through over a decade of progressive excellence—from Bronze in 2014 to Silver
in 2019, Gold in 2022, and now Platinum in 2025.

Achieving OES Platinum signifies that the Town has embedded sustainable, world-class practices across its
operations, delivering measurable, long-term outcomes in service excellence, continuous improvement, and a
thriving workplace culture. It validates the Town's commitment to proactive strategies that enhance community
well-being, fiscal responsibility, and innovative infrastructure—like the Aurora Town Square redevelopment
and expansions at the Stronach Aurora Recreation Complex—while fostering a high-performing organization
that benefits residents, staff, and the broader York Region. This honour not only elevates Aurora's national
profile but also inspires other municipalities to pursue similar paths to excellence.

Have you been in contact with a Town staff or Council member regarding your matter of interest? *
C Yes * No

| acknowledge that the Procedure By-law permits five (5) minutes for Delegations. *
M Agree

| acknowledge that | understand and accept the delegate conduct expectations as outlined in Section
32(b) of the Procedure By-law 6228-19, as amended (link below) *
M Agree



