






0

20,000

40,000

60,000

80,000

100,000

Circulation of
Physical Materials

Streaming &
Downloads

Electronic Services Online Followers Programs Program
Attendance

Membership

2018 101,016 14,937 38,745 1,761 144 2,447 26,837
2019 95,239 20,021 44,680 2,264 199 3,321 26,957
2020 103,752 17,411 53,796 3,176 266 5,042 31,407
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Circulation of Physical Materials Streaming & Downloads Electronic Services
2018 157,762 23,209 61,959
2019 148,697 30,149 67,301
2020 134,315 28,035 73,747
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Online Followers Programs Program Attendance
2018 1,775 213 4,415
2019 2,475 316 6,704
2020 3,076 329 6,098
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Membership
2018 26,913
2019 27,008
2020 31,639
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Week Total 
customers

Customer 
/ hour

Total items 
CKO

Items / 
hour

Aug 31 – Sept 5 767 18.3 2210 52.6

Sept 8 - 12 704 20.1 2001 57.1

Sept 14 - 19 838 23.9 2643 75.5



Health screening for visitors and staff Plexiglas barriers at all service desks

Compulsory wearing of masks at all times Enhanced cleaning protocols

Physical distancing signage Sanitization stations

Stanchions to assist with traffic flow Contact tracing



Week Total 
customers 

Customer 
/ hour 

Total 
items CKO 

Items 
/ hour 

Oct 13 - 17 721 20.6 2062 58.9 

Oct 19 - 24 798 19.0 2535 60.4 

Oct 26 - 31 769 18.3 2063 49.1 

 



Reduced service levels
Reduced operating hours
Reduced staff
COVID related staff absences
Additional COVID related staff tasks
Enhanced safety protocols & procedures for staff
Offering of virtual programs
Reduction of community partnerships
No public collection browsing
Contactless holds pickup
Virtual card renewals

ervice levels
perating hours
taff
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Personnel Costs $3,140,742 $3,007,505 $3,040,005

Other Expenditures 872,200 943,000 955,000

Total Expenditures $4,012,942 $3,950,505 $3,995,005

General & Grand Revenue 144,842 54,405 60,905

Municipal Requisition 3,868,100 3,896,100 3,934,100

Total Revenue $4,012,942 $3,950,505 $3,995,005

2020 
Budget

2021
Budget

2022 
Budget




